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Community Pharmacy Referrals – Information for Patients

What is this service about?

Your community pharmacy (chemist) is there to provide you with advice and support after you leave hospital. This leaflet tells you about the services that may be available from your community pharmacy. 

Is this for me?
It can be difficult to take in or remember all the information you are given about changes to your medicines when you are in hospital. This could result in you not taking your medicines correctly at home. 

If you need to discuss these changes, need help remembering when to take your medicines or are having any other problems, e.g. side effects, then this free of charge NHS service could help you. 

What help is available?

The community pharmacist can talk to you about how you are getting on with any new medicines and discuss any problems you are having. They can provide information and advice, or may be able to offer practical help e.g. compliance aids, large print labels or delivery services.  

They may also provide other services and support e.g. stop smoking service, flu vaccinations.
This is a confidential conversation and will take place in a private area within the pharmacy, or, if you prefer, it may be possible to have the conversation over the telephone.
How is this done?

With your permission, the hospital pharmacy team can make a referral and provide your community pharmacy with an up to date list of your medicines. This information will be sent electronically to your nominated community pharmacy when you leave hospital. The community pharmacist will then discuss how they can help you to manage your medicines at home.
Ask a member of our hospital pharmacy team to make a referral for you. They visit the wards regularly, but your nurse can also contact us if necessary. 

If you decide after you get home that you would like this additional support you can contact your local pharmacy directly.
What if I need advice while I am in hospital?
While you are in hospital you may see pharmacists and pharmacy technicians, who will ask you questions about the medicines you are taking. They ensure that medicines are being used correctly and safely. If you have any concerns or questions about your medicines please speak to a member of the hospital pharmacy team or ask your nurse to contact us.
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